Holiday homes ‘ Winter lets

Winter warmers

Christmas can be a lucrative period for holiday homeowners, as
h:mg as they plan ahead ﬁ:rr the festive season, says Glynis Shaw
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v, with central
roaring log fires
e to be adaptable and
asually have discussions with
DT guesls In advance about
ier they would Hke goose
irkey for Christmas dinner
e usually end up with a hapgy
mix of French and English
uisine [t nn'lr]';.-. perfectly, as our
guests love to have everything
dorie for them - especially
mothers, whio are desply reliswed
that they haven't pot to cook.”

Most Christmas bookings at
Le Castel are made by parties of
extended family, often including
three generations, whereas New
ear bookings are generally
separate and comprise groups of
friends. Last year 14 Russians
celebrated together and New
Year was seen in with a
spectacular firevorks display

Of course, for marny pro
CWMETS It not practical to uttl!']'
such a comprehensive package,
but the principles of customer
sarvice and care can be .'-_||:|p]||=ld
1o even the small . It's still
a good idea to li ur.r_h guests
in advance and do whatever is
possible to help them. In even
the simplest property, this might
mean decorating the house,
ardénng food - including
regional specialities that you can
SUpPest - getting in logs and
ensuring home cormforts. Small
touches that make a big
impression are adding bowls of
good quality Christmas mix
pot pourrd, leaving the makings
of mulled wine with a recipe in
the kitchen, putting down an
eXira rug and ensuring that
duvets and blankets are
sufficiently cosy.

It's also important to manage
the expectations of guests by
letting them know shopping
customs, such as early
Christmas Eve closing and the
free gift wrapping so often
avallable. Restaurant opening
tinyes are vital to assist planning
and a-’c-:u:l disappaintrment. Make

effort to find out from

st office everything

ROiF Of i the area,
especially local traditions and
seasonal events. Provide guests
with details of f@
Christmas rmar
church services, o
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Inchude both spect
participatory sports - and don't
irnagine that if you're not in a
skiing area, you have nothing
to caffies
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peace and quiet or to escape the
trappings of Christmas

altogether. With so much
spacious, uncrewded
countrside, France can offer
just this. This is where rural
propertes can pick up business
- but do be honest about how
rr.urh or kittle is going on in

this time of year.
The E-rnphai: here might be
of SCENEry, nature and
country walks,

Whatewer facilities, extras
and selling peinits your property
offers, you need to be sure to
market them well and pet your
lesting noticed. Check T
the website through which you
advertise has a special section
devoted to Christmas and the
Mew Year At French

. we advise that it is
r 8 arnall extra to b

section EII'Il:l 50 ..:l!l'j;'n:'t ENguInes
for this market. stand out from
the crowd and be quickhy and
easihy found

Eevise the details in vour
property listing to emphasise the

onal opportunities. List the

ras that you can provide, with
the emphasis on making it easy
for guests, stating clearly where
there is extra cost. Don't forget
to mention local events and
relevant dates, emphagise wintes
activities like walks, sledging or
skating and detail indoor places

interegt like museums.
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réally want o be there at a
joyous time of year. O
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director of online specialist

Fremch Conmections
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